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BOOKING POLICY

	


TEL 07841 840688
BROUGHEAGLES@HOTMAIL.CO.UK
Registration
Bookings can be accepted after a child has been registered with the club. Registration forms are available on our website www.brougheagles.co.uk or upon request at the club. A non refundable administration fee of £25 is needed at the time of registration. This is a one off fee.
PLEASE NOTE THAT IT IS YOUR RESPONSIBILITY TO ENSURE THAT YOUR CHILD’S CLASS TEACHER IS MADE AWARE WHEN BROUGH EAGLES WILL BE COLLECTING YOUR CHILD
Permanent Bookings. These are term time only bookings and do not relate to the ‘Holiday Club’
Term time sessions required on the same day each week. These are made at the time of application. Parents are invoiced on a monthly basis. These bookings will not be changed until notice is given or until your child leaves Brough Primary School.
Casual/Emergency Bookings
Casual bookings are those bookings required as and when needed. These bookings are made as early as possible and agreed with the Club Manager. We will do our very best to accommodate your needs but we are only able to accept a limited number of children so may on occasion have to disappoint. Payment must be made at the time of these bookings and is non refundable.
Cancellations	
In the event that your child is unable to attend due to holidays/sickness/school events/appointments etc full fees are still incurred. If you know that your child will not be attending for a period of longer than four weeks for reasons such as long term sickness or due to parents taking maternity/paternity leave, please discuss the situation with the manager and we will do our best to accommodate your situation and look at the individual needs.
Please note that we are unable to accept any child with sickness or diarrhoea symptoms until 48 hours after the end of the virus. Please see our sickness policy for full details. 
Holiday Club Bookings
Sessions are booked on a first come first served basis and we offer this service to children attending other schools. Regular users need to book separately for this service. 
 50% of total amount is required when the booking is made. We cannot confirm your place until this deposit is received. The remaining 50% is due by 30th June. Fees are non refundable for whatever reason. This allows us to plan in advance staff numbers with food and activity requirements.
An administration fee is not required for families using purely the Holiday Club service.
Changes to Regular Sessions/Cancellation of Contract
If you wish to cancel or reduce your contract, we require four weeks written notice. If you wish to change or increase your booked sessions, we will do our best to accommodate you as soon as possible, but again please bear in mind that we operate on restricted numbers so please give as much notice as possible. All changes/cancellations must be put in writing. Late Collections
The latest time to collect your child is 5.55pm. You will be charged a late fee of £10 per child for each 15 minute period after this time. This is to cover the extra time worked by our staff members.
Fees – with effect from 1st September 2025
	
	1 child
	2 or more children
(rate per child)

	AM
	£6.50
	£6.00

	PM
	£9.50
	£9.00

	Holiday full day
	£29.00
	£26.50

	Holiday any 5 hours
	£19.00
	£16.50



Payments
Regular Bookings – Invoices are issued one month in advance. Payment must be made prior to your child’s attendance at the club for that month. The date will be on the invoice
Casual/Emergency Bookings – Payment should be made at the time of booking. We will be unable to accept the booking without payment.
Payment Means –  Invoices are issued by email therefore a valid email address is required at the time of registration. We do not produce paper invoices. All payments must be paid by bank transfer or by the many schemes that offer tax free childcare payment. Please ask if you need further information. We do not accept cheques or cash as a means of payment.
Duplicate Invoices – Once an invoice has been issued, if you need a duplicate a £10 fee will be charged.
Late payments – payments should always be made in the designated times on the invoice. If we need to send correspondence relating to non-payment a £10 administrative fee will be charged.
It is our policy to recover any unpaid debts via court action. All charges incurred by Brough Eagles Ltd will be added to the outstanding debt and the total amount recovered.
We would ask that any parent/carer finds themselves in a position whereby they are struggling to make payment, please speak to the manager and ask to discuss the situation privately.

Terms and Conditions
Please read and keep a copy of this policy. It forms part of the terms and conditions that you agree to when signing our application form.
Please note that we maintain a copy of all policies at the club that are available to all parents/carers on request. These policies contain important information relating to the care of your child.
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The latest time to collect your child is 5.55pm. You will be charged a late fee of £10 per child for each 15 minute period after this time. This is to cover the extra time worked by our staff members.
Fees – with effect from 1st April 2022
	
	1 child
	2 or more children
(rate per child)

	AM
	£5.25
	£5.00

	PM
	£8.25
	£8.00

	Holiday full day
	£25.00
	£22.50

	Holiday any 5 hours
	£15.00
	£13.50



Payments
Regular Bookings – Invoices are issued one month in advance. Payment must be made prior to your child’s attendance at the club for that month. The date will be on the invoice
Casual/Emergency Bookings – Payment should be made at the time of booking. We will be unable to accept the booking without payment.
Payment Means –  Invoices are issued by email therefore a valid email address is required at the time of registration. We do not produce paper invoices. All payments must be paid by bank transfer or by the many schemes that offer tax free childcare payment. Please ask if you need further information. We do not accept cheques or cash as a means of payment.
Duplicate Invoices – Once an invoice has been issued, if you need a duplicate a £10 fee will be charged.
Late payments – payments should always be made in the designated times on the invoice. If we need to send correspondence relating to non-payment a £10 administrative fee will be charged.
It is our policy to recover any unpaid debts via court action. All charges incurred by Brough Eagles Ltd will be added to the outstanding debt and the total amount recovered.
We would ask that any parent/carer finds themselves in a position whereby they are struggling to make payment, please speak to the manager and ask to discuss the situation privately.

Terms and Conditions
Please read and keep a copy of this policy. It forms part of the terms and conditions that you agree to when signing our application form.
Please note that we maintain a copy of all policies at the club that are available to all parents/carers on request. These policies contain important information relating to the care of your child.
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